
 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

HealthSource 

 5.17 Release Notes 
 Release Date: June 29, 2022 



2 

 

 

Document revision history 

Publication Date:  06/27/2022 

Document Version: 4.0 
 
 

Contact Information 

Ciox Health 
120 Bluegrass Valley Parkway 
Alpharetta, GA 30005 
Customer Care Phone Number: 877-358-6939 

 
 

Copyright and Trademarks 
© Copyright 2022 Ciox Health. All rights reserved. 
The information in this document and any attachments is intended for the sole use of Ciox Health. 
This information may be privileged, confidential, and protected from disclosure. If you are not the 
intended recipient, you are hereby notified that you have received this document in error and that any 
review, disclosure, dissemination, distribution or copying of it, or its contents, is strictly prohibited. 



3 

 

 

HealthSource 5.17 Release Notes 
 

Table of Contents 
User Experience & Technical Enhancements ......................................................................................................... 4 



4 

 

 

 
User Experience & Technical Enhancements 

 
User Type 
(End-User, 

Administrator, 
Technical) 

Area Description Reference # 

End-User Awaiting Certification Request cannot be edited by a different person 
after first user uses the ‘previous’ key 

59681 

End-User Duplicate check arrow 
keys 

Request detail in header not visible after using 
the arrow keys to navigate request letter; arrow 
key does not both pages simultaneously 

60453 

End-User Patient Restriction  Request in Digital Fulfillment Review status with 
patient restriction and duplicate check workflow 
improvements 

60401 

End-User Patient Restriction 
setup 

Drag & drop attachment ability now 59965 

End-User Site revisions 
 

Site Name & address changes in Lawson should 
update HS automatically 

59878 
50293 

Administrator Platform Admin Due Date Management configuration doesn’t 
allow specific states to be selected 

60909 

Technical Digital Fulfillment Support to automatically cancel request when 
Digital Fulfillment rejects. 

59927 

Technical Switchboard New “Fulfillment Type” (Manual, BOT, FHIR/api) 
added to db for Back Office for future reporting 
and billing 

59735 

Technical Swellbox  Swellbox requests stuck in Packaging In Progress 
with error when Bill To and Ship To have 
different addresses and >30 characters. Fails in 
Artifacts Processor 

60338 

Technical Database Increase the number of connection limit for 
PgBounce, since MS has increased the limit 

60845 

 


